
Whistler 2028 Transportation Action Plan
Information Session 

September 18, 2018

Purpose
• To inform the community about the outcomes of the transportation actions 

implemented over the last two years
• To present to the community the long-term transportation action plan

Agenda
4:00 – 4:45 Transportation Information Session Gallery walk
4:45 – 5:00 Presentation of transportation outcomes and long-term plan
5:00 – 5:30 Gallery walk continued
5:30 – 5:45 Presentation of 2018 summer monitoring results
6:00 – 6:30 Gallery walk continued

Next Steps
• Staff report to Council on October 2, 2018 to present the 

Whistler 2018 Transportation Action Plan – Final Draft





www.whistler.ca/MovingWhistler



Transportation
Action Plan

Summer 2018 Results

18 September 2018



Transportation Action Plan

Transit:
• More frequent service (new)
• $50 monthly pass
• Reduced price Spirit Transit Pass (new)
• Family Travel program

Carpool parking pass (new)

Commercial bus parking in Lot 4 (returned)

GIS Valley Trail Map (new)



Transportation Action Plan

Day lot parking:
• $5/day in Lots 4 & 5
• $20/day oversize in Lots 3 & 4
• $30/mo employee/resident pass in Lots 4 & 5
• $50/mo general pass

Village parking:
• 2-hour max Main Street & Conference Centre
• 15-min free Gateway Loop
• 2-hour pay Blackcomb Way (Upper Village)



2018 Traffic vs 2017 vs 2016



Parking Study

Measure peak and near-peak parking demand:
• 4 & 5 August (BC Day)
• 25 & 26 August

Compare to:
• Summer 2016 – before Action Plan
• Summer 2017 – Phase 1 Action Plan

Determine effects of changes to parking



Parking Locations



Availability

Primary objective in managing parking:
• Visitor/customer experience
• Congestion, frustration

Village: 15% availability = 85% occupancy
Day Lots: 10% availability = 90% occupancy
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Day Lot Comparison
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Day Lot Occupancy
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Day Lot Parking Passes

General
Parking
Lots 1–3

Employee/Resident Lots 4–5

TotalsCarpool
Whistler 
Home

Other 
Home

December 578 58 232 112 980
January 523 86 393 167 1,169
February 451 74 271 128 924
March 469 19 158 63 709

June 356 26 127 509
July 406 14 154 574
August 351 4 108 463



Village Comparison
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Parking Duration

Average 
Duration

Maximum 
Duration 0–2 hrs 2.5 hrs 3+ hrs Empty

Main Street 1 hr
12 min 8.0+ hr 70% 4% 6% 20%

Conference 
Centre

1 hr
20 min 8.0+ hr 63% 4% 8% 25%

Blackcomb 
Way

1 hr
19 min 6.0+ hr 68% 22% 11%

Occupancy by Duration



Gateway Loop

0–15 min 20–25 min 30+ min Empty
Occupancy by Duration 15% 39% 23% 23%

Average Duration 9 min 23 min 46 min



Parking Opinions

Day Lots:
• 87% said parking was easy
• Need better signage
• More ticket machines, fix malfunctions

Creekside:
• Keep it free!
• Alternative to parking in Village



Neighbourhood Parking

Neighbourhoods near the Village

Days
On-Street 
Vehicles

Baseline Sat/Sun Nov/Dec 17 17

Sat/Sun Apr 18 23

Winter Sat/Sun Feb 18 14

Summer Wed Jul/Aug 18 56

Sat/Sun BC Day Aug 18 80

Sat/Sun 25/26 Aug 18 60



Neighbourhood Parking

Wednesday Sat/Sun Sat/Sun
4 

Jul
11 
Jul

18 
Jul

25 
Jul

1 
Aug

4 
Aug

5 
Aug

25 
Aug

26 
Aug

Hillcrest Dr.
@ Lakeside Park 0 19 10 17 13 5 20 2 1

Blackcomb Way
@ Lost Lake Rd. 11 10 13 11 13 0 21 0 11

Lake Placid Rd.
@ Alpha Lake 17 21 19 18 20 29 38 0 1

Alta Lake Rd.
@ Long Dock 0 25 0 0 0 1 4 0 2

Alta Lake Rd.
@ Rainbow Park 0 1 3 19 0 2 88 0 0



Transit

Action Plan:
• More service
• Reduced pass prices
• Free on summer 

weekends/holidays

Ridership:
• 6% increase from 

summer 2017



Free Transit Service

Summer 2018 Summer 2017 Summer 2016
Pay Free Pay Free Pay Free

Saturday 3,470 5,400 n/a 5,390 3,070 4,680

Sunday 3,200 4,780 n/a 4,650 2,970 –

Holiday 3,580 3,930 2,060 –

Weekday 3,610 3,390 3,110

Average Daily Ridership on Routes with Weekday Fares
Canada Day through Labour Day



Bike Valet



Bike Valet

14 Sundays at Farmers’ Market
• 1,132 bicycles = 94 bikes/day
• Average parking duration = 1 hr 14 min

11 evening concerts at Olympic Plaza
• 419 bicycles = 38 bikes/event

Crankworx



Conclusions

Parking availability:
• Village lots below 85% overall
• Day lots over 90% target on long 

weekend
• Overtime parking in Village lots, on 

Blackcomb Way
• Creekside at most ¼ full
• Private lots have limited availability



Transportation Actions

What more can we do?
• Manage parking:

• Pricing
• Passes

• Improve information:
• Signs
• Map
• App

• Increase enforcement



Questions?
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